
MODULE 2
Counter Threat Response Model (CTRM)

MODULE 3
Threat Fatigue

MODULE 1
Aviation Terrorist Incidents

MODULE 5
HOT Principle

MODULE 6
ZR’s Security App (SecApp)

MODULE 7
Defensive & Offensive Tactics 

(Levels 1 – 5)

MODULE 4
I.A.M.O Assessment

COURSE OVERVIEW/BENEFITS
This dynamic and innovative course is of enormous strategic and 
operational benefit to all Tech & Cabin crew and is based on real 
life high risk situations.  The course will take delegates through 
some very tough decision making and will highlight the importance 
of observational awareness, effective communication, and team 
work under extreme pressure in a simulated environment. By 
default this course also provides crew with a better understanding 
of security and incident management in a port slip environment.

TARGET AUDIENCE
Private Charter Aviation Crew & Ground Staff

DURATION
1 Day (in the Hanger/on the Aircraft)

LEARNING OUTCOMES
On completion of this training course participants will be able to:
• Have an understanding of the latest aviation terror threats
• Have an understanding of core psychological disorders
• Recognise the trigger points for aggression and anti-social 

behaviour
• Be confident in dealing with aggression
• Know how to protect the flight deck and cabin
• Actively listen to and appreciate any suggestions or input from 

crew
• Communicate information clearly and effectively in a structured 

format that can be coded in a coded fashion whilst under 
pressure

• Work effectively and efficiently as a team in defusing aggressive  
situations (either in air or on the ground)

• Evaluate and prioritize action levels required to reduce or control 
a threat

• Engender respect with the ability to entrust others to follow
• Administer “Offensive Tactics” confidently using improvised 

defence techniques
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